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The Development of Tax Collection of the Thahkhiri Sub-District Administrative

Organizatuin, Saba Yoi District, Songkhla Province.
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Abstract

This study is aimed to investigate the problems of collecting tax for Thankeree
sub-district administrative organization, Saba Yoi district, Songkhla province. The study
is conducted by reviewing the previous works and interviewing 42 samples. The results
show that the problems of collecting tax occur many issues. For example, there is no
official officer in charge so, the task can be executed regularly or as usual. In order to
solve this problem, we suggest to recruit a new tax collector. Moreover, the processes
and rules of tax collection should be reduced to consume less customer time. Another
problem occurs on the user, there are many residents and entrepreneurs which do not
understand well the tax collection processes. In addition, the results indicate that the
executive level ignores tax collection problems because they do not want to lose the
votes from residents. Therefore, we suggest to develop the whole tax collection
processes and rules, train the officers in charge, emphasize the people about the
benefit of tax, and create motivation for entrepreneurs such as giving rewards for the
early bird tax payment.
Keywords: Tax collection development, Administrative organization, Thankeree sub-

district
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